PROFESSIONAL SALES ASSOCIATION

SELLING TODAY
CAMPAIGNING AND SUPPORT FOR SALES PEOPLE

Welco me to our
third editio n

T

he aim of the newsletter is to
both inform and, hopefully,
entertain our members.

Our Committee comprises the
following officers:
Cliff Jackson Chair, 0794 6434 999
Hamish Campbell
Branch Secretary, 07901 635054
Barry Nunn Treasurer, 01454 411173
Eamon Furey Communications
Officer, 07513 762928

PSA Legal Seminar
Bristol 23RD October 2019
IT IS WITH PLEASURE THAT WE ARE ABLE TO CONFIRM WE
WILL BE HOLDING A PSA LEGAL SEMINAR IN BRISTOL IN
OCTOBER THIS YEAR.
This is an ideal opportunity to listen
to Julie Brodie from Thompsons
who will be discussing the problems
that Sales Agents have with their
Principals.

Alan Brimson Employed Sales
Members, 0117 957 2030

Retirement, Ill health, reduction
in areas, house accounts,
foreign principals, contracts,
compensation, current case
law, interpretation of the 1993
Commercial Agents Directive etc.
- these and other items relating to
the issues that concern you will be
discussed.

Peter Moss 01953 859961

The format is as follows:

Tony Downing 07939 137273

2.00pm - 2.45pm

Elizebeth Gunner Equalities
Officer, 07928 593183
Derek Clarke 07910 659219

Michael Shannon 07774 155363
Adrian Gee-Turner 07800 821254
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Places are restricted to 50 per event
so we would recommend you
request a place ASAP.
Please send an email to
PSA@unitetheunion.org.

 Bristol Seminar
Wednesday 23rd October, 2019
2.00pm start
Room 203
Unite the Union,
Tony Benn House,
Victoria Street,
Bristol
BS1 6AY
We look forward to seeing you at
this event.

Introduction by PSA Chair.
■ Where the PSA is now and

what we can currently offer our
members
■ New PSA Compensation

Spreadsheet Calculator with
explanation
■ What the PSA is looking to



achieve in the future.

Advice
Got a problem? Need to just
talk it through with someone to
get a different perspective?
Please ring any of the committee
starting from the top of the list and
we’ll try and help you.
The PSA Committee

2.45pm to 4.00pm
Presentation by Julie Brodie of
Thompsons Solicitors
■ Items relating to Agency Disputes

and the current interpretation
of the 1993 Commercial Agents
Directive.

JULIE BRODIE
Employment Rights Lawyer
Thompsons Solicitors, Bristol
Julie is a member of Thompsons’
employment rights team, based
at Thompson’s Bristol Office.

4.00pm to 5.00pm
Questions and Answers

www.unitetheunion.org email: psa@unitetheunion.org
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Please remember
DEREK WILLIAM
NAYLOR
(1935-2019)
Derek joined the
UCTA in 1969,
initially as a
member of the Nottingham Branch.
Meetings at that time were usually
held on Saturdays and attendance
was in the region of thirty to forty
members.
Derek witnessed the evolutionary
changes in the UCTA, various
amalgamations took place in the
1980s Firstly UCTA joined ASTMS;
then MSF; then AMICUS and finally
the PSA, THE PROFESSIONAL SALES
ASSOCIATION in the services sector

of UNITE the UNION.
Derek was a loyal member of the
PSA. He served in all Branch Officer
positions in the PSA and up to his
death he represented employed
Sales Representatives and Agents
from the Midlands in his capacity
as a committee member of the PSA
National Executive.
Derek worked as an employed
sales representative from his base
in Nottingham. He then established
his own business as a Sales Agent
serving UK Textile, Hosiery and Lace
Manufacturers. His hobbies included
sailing, swimming and walking.
He died suddenly on 23rd July 2019
in hospital. He leaves a loving wife

Susan and four grown up children,
Richard, Andrew, Elizabeth and Susan.

DAVID LANE
David was a London & Eastern
Branch member and a long term
activist for Unite and a former
chair of the PSA. He passed way
peacefully in July. Our condolences
and thoughts goes to his family.

TONY DOWNING
A recent former chair of the
PSA who has spent many years
promoting tirelessly the rights of both
Agents & Employees is ill at present.
We wish him a speedy recovery.

Embarrassing Clothes Malfunction

Compensation Calculator

This article was submitted just a week before the passing away
of Derek Naylor.

How much is my agency worth if
I retire or my Principal decides to
end the agency agreement?

I

was a young Representative for a
Nottingham Lace manufacturer’s
and was in Stoke-on-Trent calling on
my main customer in this are, and as it
was Autumn, the main buying period
for the Christmas Trade.
I had been well received by the
very attractive lady buyer and she
indicated that she was ready to buy,
so I laid my samples case on the floor
and bent down to open it to. Remove
my samples to show her.
However, as I did this I heard
a gentle tearing sound and on
checking the rear of my trousers I
found to my horror that the seat of my
pants had split open revealingly my
highly coloured underpants!
This immediately placed me in a
difficult situation - should I break the
sale, make my apologies and leave
to return another day? However, I
had noticed another representative
from one of my main competitors

waiting in the building and if I now left
he would take the ‘Lions share’ of the
Autumn business.
Is I decided to proceed with the
sale, so keeping a steady nerve and
managing to keep facing the buyer,
she gave me a very good order.
I repacked my sample case (this
time bending the knees) and thanked
the buyer for her very good order
and walked backwards out of the
department as if she was Royalty and
of course any buyer who gives you an
order deserves to be treated a Royalty!
I then drove out of town and found
a quiet lay-by, removed my trousers
and with a small stapling gun, staples
the seams together, put them back
on and continued to the next call.
After this incident I always bought
my suits with two pairs of trouser!
Derek Naylor

It is acknowledged by all parties
that it preferable to resolve disputes
prior to ‘going to court’. Indeed, it
helps the Agents case, if he/she has
been seen to explore all avenues
prior to engaging lawyers to pursue
their claim.
The PSA has commissioned a
Chartered Accountant to produce
a spreadsheet based on our
current understanding of how
compensation is calculated.
It is useful to see if your claim
is above or below the current
threshold of £10,000 with regards to
the Small Claims Court limit.
If you would like an indication
of what you could expect please send a request to psa@
unitetheunion.org, quote your
membership number and confirm
that you are in Branch WM7367 and
we will respond.

www.unitetheunion.org email: psa@unitetheunion.org
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PSA Business Cards
We have recently had printed
5000 business cards.
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It is important that we spread the
word as to what the PSA can offer
members and we would ask you to
help us promote the PSA amongst
colleagues and friends who
belong the the Sales Profession.
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Please remember the 8 main
reasons as to why you should join
the PSA:

1

We specialise in representing
YOU, the self- employed sales
agent and salaried salespeople
who require help with disputes
with their employers and
principals.

2

We can advise you on
the problems you might
encounter with your employer
and principals.

3

Free legal advice and
assistance on matters relating
to agency and employment
agreements.

If you would us to to send you 50
in the post - please send an email
to psa@unitetheunion.org and
quote your membership number
and that confirm that your branch
is WM7367 with the address you
wish us to send the cards to and
we will send you 50 in the post.

Regular legal seminars &
branch meetings with speakers
on topics that directly relate to the
way in which you work.

The PSA only uses solicitors
who specialise in Agency &
Employment Law.

6

Many thanks.

The PSA can also offers you
a discounted contract
reading service.

7

There are excellent
opportunities for networking
and talking to other agents &
salespeople.
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Need to contact a customer on a certain day?
All you need to do is enter the day you wish to contact them as a birthday with
the year of the birthday being 2018 (press edit and enter the new birthday)
When the day arrives for you to ‘phone the customer you will see a birthday for
say “Tom Jones’ in the calendar for that day.
Simply press on the birthday and the contact details for the customer will
appear on your screen (in red). Press the phone button and you will then be
dialling your customer.
After the call - press edit so you can either delete the birthday or change the
birthday for the next time you wish to ring the customer.

Simple and it’s free!
www.unitetheunion.org email: psa@unitetheunion.org
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